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HAMBURG

HOME VISIT

FOR SENIOR

CITIZENS

Hamburg home visit service: 
Who is the provider?

The “Hamburg Home Visit Service for 
Senior Citizens” is a voluntary and free 
service offered by the Social Welfare 
Authority (“Sozialbehörde”).

The Social Welfare Authority has 
commissioned the Albertinen Haus to set 
up a specialist unit, the Hamburg Home 
Visit Service for Senior Citizens. The 
specialist unit organises the home visits. 

We look forward to talking to you soon.
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Hamburg home visit: 
always up-to-date  
when living at home 

The vast majority of people want to live an 
active and self-determined life – even in old 
age. This almost always includes the desire 
to be able to stay in familiar surroundings 
for as long as possible. The offers and ser-
vices available in the district are important 
sources of help in this regard. They are the 
focus of the “Hamburg Home Visit Service 
for Senior Citizens”. 

The visiting person can introduce you to 
the variety of offers and services in your 
district. Together, we can then consider 
whether there are suitable options for 
you. If you wish, the advisor will put you in 
touch with the services on offer. 

The Social Welfare Authority has com-
missioned the Albertinen Haus to set up 
a specialist unit, the Hamburg Home Visit 
Service for Senior Citizens. The special-
ist unit organises the home visits. We look 
forward to talking to you soon.

Hamburg home visit service: 
focussing on your issues 

During our home visits you can discuss 
and get information on many topics 
and current concerns that you have, for 
example:
 
•	 Health	situation
•	 Living	environment	and	housing		 	
 situation
•	 Social	contacts,	social	inclusion
•	 Mobility,	exercise	and	nutrition
•	 Domestic	help
•	 Care	needs	and	caring	for	relatives
•	 Voluntary	commitment
•	 Digital	communication	and	information		
 technologies
•	 Financial	situation

Is there anything you would like to talk 
about? If so, your personal request to 
discuss a topic will be the focus of the 
conversation.

Hamburg home visit: 
always with you in mind

•	 If	you	are	turning	80	years	old	later	
this year: then you will receive birthday 
mail from the City of Hamburg with a 
proposed appointment date. 

•	You	are	under	or	over	80	years	old:	
 Then simply call us and make an 

appointment directly with the specialist 
unit. 

You	can	participate	in	the	Hamburg	home	
visit whether you live in your own home, 
or in a residential (or care) facility. The 
conversation can take place at your home 
or	at	your	district	office.	You	are	welcome	
to invite a trusted person of your choice 
to attend the meeting. And, of course, you 
can end the conversation at any time. 

Do you have any questions? Then feel 
free to call. Tel.: 040 55 81-4725 
Or why not write to us.

Hamburg home visit: 
Everything at a glance

•	During	the	conversation,	you	will	be	
informed about the diverse range of 
offers for senior citizens in your district.

•	The	conversation	can	take	place	at	your	
home or at your district office.

•	You	are	welcome	to	invite	a	trusted	
person of your choice to attend the 
meeting.

•	You	determine	the	duration	of	the	
conversation.

•	Coronavirus	information:	
 For your protection, strict hygiene 

measures apply to visiting staff during 
home visits. 


